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ADA Accessibility

If you need an accommodation to access this material, our services, or our facilities, call
360-902-3900. If you’re deaf or hard of hearing, call 711 for relay services. You can also
find more information on our website at dol.wa.gov/accessibility. If you believe your rights
to receive an accommodation under the Americans with Disabilities Act (ADA) have been
denied, contact our ADA Compliance Manager at ada@dol.wa.gov or at the phone
numbers listed above.

Contact Information
Washington State Department of Licensing
Legislative and Policy Office
Molly Voris

Molly.Voris@dol.wa.gov
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Driver License Assistance Program

Driver license assistance program

Report Requirement

Engrossed Substitute House Bill 2134 (2024) and Engrossed Substitute Senate Bill 5161
(2025) provided funding for the Department of Licensing (DOL) to contract with
organizations providing driver's license assistance and support services. The legislature
directs that:

“By December 1st of each year during the 2025-2027 fiscal biennium, the department must
submit information on the contracted providers, including: The annual budget of the
contracted providers in the preceding year; information regarding private and other
governmental support for the activities of the providers; and a description of the number of
people served, services delivered, and outcome measures.”

Background

In 2022, the Washington State Legislature provided $350,000 to the Department of

Licensing to contract with an existing provider in King County that currently offers driver’s
license assistance and support services” (Engrossed Substitute Senate Bill 5689; 2022
Session). DOL was able to award a sole source contract to Mujer al Volanté, a non-profit
organization in Seattle that offers support services to refugee and immigrant women. The

organization was required to report to DOL on “the annual budget in the preceding year;
information regarding private and other governmental support for the activities of the
provider; and a description of the number of people served, services delivered, and
outcome measures.” This first report was provided to the Department in March 2023.

During the 2024 session, the Legislature chose to increase the funding level to $2 million
and expanded the proviso to additional contracts in Fiscal Year 2025 with the same
reporting requirements; however, the reports were due by December 1, 2023, and
December 1, 2024, respectively.

During the 2025 session, the Legislature continued the funding to the Department and
amended the directive to remove the specific carve-out for King County and instead
opened the full proviso amount to any organizations that provide these services. Below is
direct language from ESSB 5161:

$2,200,000 of the highway safety account—state appropriation is provided solely for
organizations providing driver's license assistance and support services.
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Session%20Laws/House/2134-S.SL.pdf?q=20251021111118
https://lawfilesext.leg.wa.gov/biennium/2025-26/Pdf/Bills/Session%20Laws/Senate/5161-S.SL.pdf?q=20251021111147
https://lawfilesext.leg.wa.gov/biennium/2021-22/Pdf/Bills/Session%20Laws/Senate/5689-S.SL.pdf?q=20240520142651
https://lawfilesext.leg.wa.gov/biennium/2021-22/Pdf/Bills/Session%20Laws/Senate/5689-S.SL.pdf?q=20240520142651
https://mujeralvolante.org/

Please note: this report will cover the activities by organizations awarded from the 2024
proviso, due to the timing of contracting and the report deadline.

Current contracts

As outlined in the 2024 Driver License Assistance Program report to the Legislature, the
department followed the application process below:

Application Process
The Department chose to use a new type of contracting model at our agency; direct client

services contracts, which are similar to contracts used by the Department of Social and
Health Services (DSHS). With this direction, our agency created a Request for Application
(RFA), which was distributed to prospective organizations. The application was open for
approximately one month, and DOL received 9 applications for consideration. Please see
Appendix C for a sample of the application.

Evaluation Process
An evaluation panel of program staff from across the agency reviewed each application

and supporting documentation for completeness and qualifications. The criteria used for
the awarded funding was based on: (1) how well an organization answered each question,
(2) the description of how an organization would use the funding provided, and (3) the
areas in which an organization served customers (for example: certain counties). Due to
operational efficiency and electing not to draw funds to administer the program, DOL
limited the final awards to 5 contracts, with a maximum amount of funding of $150,000 for
each (total of $750,000 available funding).

Awarded organizations
The following organizations were chosen to receive funding for this work:

e Thrive International
e World Relief
e Hispanic Business & Professionals Association (HBPA) doing business as Nuestras

Raices Centro Community
e The Word of Life
e Refugee and Immigrant Services NW

Per their contracts, each organization is required to report their activities to the
Department on a quarterly basis and at the end of their contract term, which ended on
June 30, 2025.
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https://thriveint.org/
https://worldrelief.org/spokane/
https://www.hbpaofspokane.org/
https://www.facebook.com/wordoflifenorthwest/
https://risnw.org/

Mujer al Volanté

Serves customers in: King County.

The chart below shows the completed activities for Mujer al Volanté, as reported to the
Department:

December | January | February | March April May June

Participants in
the program 31 35 41 34 51 82 71
receiving
instruction,
mentoring or test
support
services.

Qualified
participants
obtaining their
driver’s license.

FY 25 Annual Budget and Support for Activities

Department of Licensing $801,000.00
Foundation/ Nonprofit Grants $169,000.
Individual/ Foundation Contributions $7,145.00
Sponsorships $ 1,000.00 $1,000.00
Total $978,145
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Thrive International

Serves customers in: Spokane area.

The chart below shows the completed activities for Thrive International, as reported to the
Department:

December | January | February| March April May June

Participants in the
program receiving
instruction, 0 0 43 43 0 0 0
mentoring or test
support services.

Qualified
participants
obtaining their
driver’s license.

Total spent for reporting period: $150,000.
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World Relief

Serves customers in: Spokane area.

The chart below shows the completed activities for World Relief, as reported to the
Department:

December | January | February March April May June

Participants in
the program 0 30 30 15 3 0 0
receiving
instruction,
mentoring or test
support services.

Qualified
participants
obtaining their
driver’s license.

Total spent for reporting period: $150,000.
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Hispanic Business & Professionals Association (HBPA) dba as Nuestras Raices
Centro Community

Serves customers in: Spokane, Adams, Grant, and other Eastern Washington counties.

The chart below shows the completed activities for Nuestras Raices Centro Community,
as reported to the Department:

December | January | February | March April May June

Participants in
the program 0 0 11 13 23 30 14
receiving
instruction,
mentoring or test
support services.

Qualified
participants
obtaining their
driver’s license.

Total spent for reporting period: $150,000.
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The Word of Life

Serves customers in: Pierce County.

The chart below shows the completed activities for The Word of Life, as reported to the
Department:

December | January | February | March April May June

Participants in the 0 0 0 0 10 0 0
program receiving
instruction,
mentoring or test
support services.

Qualified
participants
obtaining their
driver’s license.

Total spent for reporting period: $150,000.
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Refugee and Immigrant Services NW

Serves customers in: Snohomish, Skagit, and Whatcom counties.

The chart below shows the completed activities for Refugee and Immigrant Services NW,
as reported to the Department:

December | January | February | March April May June

Participants in
the program
receiving 0 0 6 12 14 3 0
instruction,
mentoring or test
support services.

Qualified
participants
obtaining their
driver’s license.

Total spent for reporting period: $150,000.
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