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Dave Ittner (00:02): 
... on Wednesday, November... 
(00:09): 
Now I'm calling this regular board meeting to order. We will provide an opportunity for 
public comment later in this meeting. As a courtesy, we encourage everyone to mute their 
mics or your phone if you called in when you are not speaking, to reduce the background 
noise when others are speaking. 
(00:23): 
Also for board members, to help us capture information correctly, please state your name 
when making comments. Thank you. Agenda item number two is roll call. Alyssa, would 
you please call roll? Board members, please respond if you are in attendance. 

Alyssa Woods (00:39): 
Thank you. I will begin with you, Chair Ittner. 

Dave Ittner (00:43): 
Present. 

Alyssa Woods (00:47): 
Did you answer? 

Dave Ittner (00:50): 
Yeah. Present. Yes. 

Alyssa Woods (00:54): 
No. 

Dave Ittner (00:54): 
Can you hear? 

Alyssa Woods (00:54): 
I'm not hearing anything, but I know you were just there. 

Speaker X (00:56): 



He said present. 

Alyssa Woods (00:57): 
Oh, he did? Is it just me, I can't hear? 

Sydney Muhle (01:00): 
I think so. 

Alyssa Woods (01:02): 
Okay. Sydney, maybe you should do it. Something's going on with my headset. 

Sydney Muhle (01:05): 
Oh gosh. Okay. 

Alyssa Woods (01:10): 
Sorry. 

Sydney Muhle (01:10): 
Give me just one second to get it pulled up. I'm sorry everyone. Please stay with us. 
(01:12): 
Technical difficulties in the office, right? Of course when the pressure's on, I'm not 
grabbing the right folders. 

Alyssa Woods (01:32): 
My mic is working again now. I can do it now, if you'd like. 

Sydney Muhle (01:36): 
That's okay. Now I've got it up. All right. Chair Ittner? 

Dave Ittner (01:40): 
Present. 

Sydney Muhle (01:42): 
Vice Chair Gutierrez-Zamora? 

Dante Gutierrez-Zamora (01:45): 
I'm here. 

Sydney Muhle (01:47): 
Board Member Cameron. 



Pete Cameron (01:49): 
Present 

Sydney Muhle (01:50): 
Board Member Jendryka? 

Lacie Jendryka (01:50): 
Present. 

Sydney Muhle (01:54): 
Board Member Ward? 

Angie Ward (01:56): 
Present. 

Sydney Muhle (01:57): 
And Board Members Lovgren And Little have excuses. 

Dave Ittner (02:05): 
All right. Thank you. Item number three, we need to approve the agenda for today. So be 
looking for a motion, if everybody's had a chance to review. 

Speaker 5 (02:16): 
If your meeting [inaudible 00:02:18], press five now. 

Dante Gutierrez-Zamora (02:19): 
This is Dante. So moved. 

Dave Ittner (02:24): 
Thank you, Dante. 

Speaker 5 (02:27): 
You are now joining the meeting. 

Dave Ittner (02:29): 
Any second? 

Pete Cameron (02:31): 
This is Pete. I'll second. 

Dave Ittner (02:35): 



Thank you, Pete. Any discussion or additions to the agenda? Hearing none, all in favor say, 
aye. 

Pete Cameron (02:47): 
Aye. 

Dante Gutierrez-Zamora (02:47): 
Aye. 

Board members (02:47): 
Aye. 
(02:47): 
Aye. 
(02:47): 
Aye. 

Dave Ittner (02:53): 
Any opposed? All right. Motion passes. 

Sydney Muhle (02:59): 
And Mr. Chair, before we go on. For members of the public, we're getting quite a bit of 
feedback, so if you could please mute yourself if you're on Teams or if you've called in, if 
you could mute the microphone on your phone. We're getting a lot of background noise 
and hearing a lot of conversations. 

Dave Ittner (03:19): 
Thank you, Sydney. All right. Item number four, approval of the minutes. I'm looking for a 
motion to approve the minutes of August 27, 2025. 

Pete Cameron (03:37): 
This is Pete. I so move we accept as presented. 

Dave Ittner (03:41): 
Thank you, Pete. Do I have a second? 

Dante Gutierrez-Zamora (03:45): 
This is Dante. I'll go ahead and second that. 

Dave Ittner (03:49): 
Thank you, Dante. Any additions or corrections? All right. All in favor, say aye. 



Speaker X (03:58): 
Aye. 

Dante Gutierrez-Zamora (03:58): 
Aye. 

Pete Cameron (03:58): 
Aye. 

Speaker X (03:58): 
Aye. 

Dave Ittner (04:03): 
Any opposed? All right. The minutes are approved. Okay. Item number five is we don't have 
any old business, it appears like, but I would like to take this opportunity before we jump 
into the meat of the meeting to address and recognize the life of dear friend and colleague, 
someone who's been extremely important, not only to this board, but also to our industry 
as a whole. Cameron Smock recently passed away, and as many of you know, he was the 
chair of the Funeral and Cemetery board. He was one of my mentors, somebody that I 
could look up to and trust to always provide good direction, whether that be in business 
and/or life. 
(04:57): 
I know that he has... His life and his work has touched many of the folks that are on this call 
and of course across the state in our industry. And just to recognize that Cameron will be 
missed tremendously. And just can't be more grateful for the work that he has done to set a 
good example for the cemeteries and funeral homes across the state of Washington and 
beyond. So if any other board members have any comment they'd like to make or staff, 
please feel free to jump in at this time. 

Pete Cameron (05:47): 
Well, this is Pete. I would echo everything that you just said. I've known Cameron for a lot 
of years. Had a lot of fun together on official board business and unofficial board business. 
Always considered him a friend and somebody that was always available to talk, bounce 
things off of. Always energetic, always positive. Had a love for our profession and the 
people who serve in it and always did his best to take care of his client families and, yeah, 
going to miss him. 

Dave Ittner (06:26): 
Thank you, Pete. 

Angie Ward (06:28): 



This is Angie Ward, the public member on the board. I've been on the board for nine years 
and so had a lot of exposure to Cameron's style, which I loved to comment about. I just feel 
like he was the ultimate in inclusivity. 
(06:56): 
I really felt like he worked hard to make sure that me as the public member was always 
referred to and included, and I think he went kind of overboard, in fact, to do that. And it's 
just not something I don't think you see every day maybe on these boards. 
(07:17): 
I loved reading his obituary and feeling like I got to know him a little bit better just from 
reading that. And I'll never forget the time I ran into him at the James Taylor concert at the 
Tacoma Dome, and I recognized him. But when you see people out of context, it's always 
kind of strange. But we had a lovely interaction there and found out how much similarities 
and musical tastes and other things just in a very short exchange, because that's the kind 
of guy he was. So yeah, we'll definitely miss him. 

Dave Ittner (07:50): 
Thank you, Angie. 

Dante Gutierrez-Zamora (07:52): 
Yeah. Dante. I'll go ahead and again, echo everything. Just generally a good human being, 
very inclusive like Angie referred to, very approachable, knew the business of the board, 
knew how to run the board, knew how to run a hearing when we had hearings. Obviously a 
good boss, good gen manager, good funeral director, just credit to the profession. 

Dave Ittner (08:26): 
Agreed. 

Sydney Muhle (08:30): 
And this is something I can say on behalf of the Department of Licensing staff. We were 
also heartbroken to get the news earlier this week. And Cameron was certainly one of 
those people that touched so many lives and taught so many of us here at the department 
a lot about this profession and really helped us fall in love with this program and to 
discover more about this than any of us, especially those of us who did not come into this 
anticipating working with the Funerals and Cemetery program. 
(09:08): 
Really helped us gain a understanding and appreciation and a love for supporting this 
program and the professionals that all of you represent. And a bit of that is due to 
Cameron. He really took a lot of us under his wing and was always so patient and kind, 
sharing knowledge and information with all of us. So we just really appreciated him from 
that standpoint and his professionalism and he's certainly being missed at the state 
agency as well. 



Dave Ittner (09:44): 
Yeah. Thank you, Sydney. Very appreciative of those comments. And if we could just kind 
of take a just a brief moment of silence just to think about Cameron and his family before 
we move on, I'd appreciate it. 
(10:12): 
All right. Thank you everyone. I appreciate the comments. Okay. Moving on to item number 
six, new business, the International Conference of Funeral Service Examining Boards 
Annual Conference. Sydney, I'll turn this over to you. 

Sydney Muhle (10:30): 
All right. Thank you, Mr. Chair. 
(10:32): 
So as the board is aware, at the final meeting of every year, the board selects a voting 
delegate to attend the annual conference for the International Conference of Funeral 
Service Examining boards that takes place in February this year. It'll be February 24th 
through 26th in Louisville, Kentucky. 
(10:56): 
Unfortunately, again, as the board is aware, there's been a budget and trouble freeze going 
on here at the state for a little over a year now, and we do not see an end to that freeze 
coming in the near future. We received no indication from the governor's office when we 
might hope to see that happen, which tells us that it's probably still going to be a little 
while. 
(11:23): 
And the direction we've been given from our agency leadership is that any funding or any 
travel that needs to be funded through the state agencies is just not going to be approved 
right now from the governor's office. And so therefore, the agency leadership is not 
entertaining those travel requests at all. 
(11:46): 
So with that, wanted to have the conversation with the board. I know several of our board 
members often have the opportunity to attend on behalf of their employers. Just wanted to 
see if anybody was planning to attend already and if they would be willing to serve as our 
voting delegate, but understanding that unfortunately we won't be able to send anybody 
directly on behalf of the board this year. 

Dave Ittner (12:13): 
All right. Thank you, Sydney, I know that you generally go to this event. Are you planning on 
attending again? 

Pete Cameron (12:21): 



Yes, I am. It's already been cleared, so I will be there. If nobody else goes, I would be happy 
to serve as the voting member. 

Dave Ittner (12:31): 
Okay. Are any other board members planning on attending? Angie, did you go last year? Is 
that correct? 

Angie Ward (12:49): 
Yeah. Was that Myrtle Beach last year or the year before? 

Sydney Muhle (12:53): 
I think that was the year before. And then we were supposed to send Mr. Lovgren last year. 
And unfortunately, the travel freeze was in place at that point as well. 

Angie Ward (13:02): 
Yeah, so it was two years ago that I went. 

Dave Ittner (13:04): 
Two years ago? Okay. All right. Well I've been once and it's a tremendous meeting, and 
unfortunately I have another conference that'll be attending, so I won't be able to go this 
year, but I know that board member Little also generally attends, but I would entertain a 
motion knowing that Pete is going for sure to have him be our voting delegate. 

Dante Gutierrez-Zamora (13:37): 
So this is Dante. I move that Pete Cameron be designated as the voting member from our 
board for the 2026 meeting. 

Dave Ittner (13:51): 
Thank you, Dante. Do we have a second? 

Angie Ward (13:57): 
This is Angie. I'll second. 

Dave Ittner (14:00): 
Thank you, Angie. Any further discussion or comments? 
(14:09): 
All right. The motion is for Pete Cameron to be our voting delegate to the 2026 International 
Conference of Funeral Service Examining Board's Annual Conference. All in favor say aye. 

Dante Gutierrez-Zamora (14:23): 
Aye. 



Speaker X (14:25): 
Aye. 

Dave Ittner (14:26): 
Any opposed? Any abstentions? All right. Motion passes. Thank you, Pete. 
(14:37): 
Okay. Moving on to item 6.2, adoption of the 2026 meeting dates. Sydney, hand it over to 
you. 

Sydney Muhle (14:46): 
All right. Thank you. Mr. Chair. 
(14:48): 
So again, at the last meeting of every calendar year, the board adopts the meeting dates for 
the following calendar year. So our proposed meeting dates for 2026 would be February 
12th, May 14th, August 20th, and November 5th. And the reason that the November date is 
little different from our other proposed dates is we did have one of our other boards who 
has a conference that occurs at the same time and they requested that we switch and we 
didn't see any direct conflicts with the Funeral and Cemetery Board. So that was why that 
date was different. 
(15:26): 
So wanted to make sure that those dates will work for the board. We did our best to work 
around the big major holidays in particular Memorial Day for this industry. I think we got the 
calendar far enough in advance for you guys in May this year. 

Dave Ittner (15:45): 
Okay. Great. Thank you for putting this together and working around all of the schedules 
and holidays. I would entertain a motion to approve the board meeting dates as proposed. 

Pete Cameron (16:07): 
This is Pete. So moved. 

Dave Ittner (16:12): 
Thank you, Pete. 

Dante Gutierrez-Zamora (16:18): 
This is Dante. I'll go ahead and second. 

Dave Ittner (16:22): 



Thank you, Dante. Any discussion on the proposed dates? All right. Those dates for the 
2026 meeting of February 12th, May 14th, August 20th, and November 5th, all in favor, say 
aye. 

Angie Ward (16:43): 
Aye. 

Dante Gutierrez-Zamora (16:43): 
Aye. 

Lacie Jendryka (16:47): 
Aye. 

Pete Cameron (16:48): 
Aye. 

Dave Ittner (16:49): 
Any opposed? Any abstentions? All right. The dates are approved. Thank you. 
(16:57): 
Okay. Item 6.3 is the consideration of request for an internship extension. Sydney, will you 
please introduce this item? 

Sydney Muhle (17:10): 
I would be happy to. So this is a request for the board to approve an internship extension 
for Jennie McEachern. They have indicated that they are finishing up their educational 
requirements and when they went into our licensing system, the licensing system allowed 
them to process their renewal. So they thought they had this one final year to complete and 
then when everything went through the backside with staff, they caught that the system 
had inadvertently allowed them to renew for an additional year and so placed them on hold 
pending board approval. 
(17:58): 
But the applicant, the licensee... the intern, excuse me, did submit a letter to the board 
and then also sent a follow-up just further clarifying their intent to complete their 
education during this calendar year, and to complete their licensing exam to gain full 
licensure as a funeral director. So with that, I'm happy to answer. Any question? 

Dave Ittner (18:26): 
Thank you, Sydney. Any of the members of the board have any questions before we 
entertain a motion? All right. Hearing none, do we have a motion to approve the internship 
extension? 



Dante Gutierrez-Zamora (18:55): 
This is Dante. I'll go ahead and move that this request be approved. 

Dave Ittner (19:02): 
Thank you, Dante. 

Lacie Jendryka (19:06): 
This is Lacie. I'll second that. 

Dave Ittner (19:10): 
Thank you, Lacie. Any further discussion, commentary, questions? All right, hearing none, 
all in favor say aye. 

Dante Gutierrez-Zamora (19:27): 
Aye. 

Speaker X (19:29): 
Aye. 
(19:29): 
Aye. 

Dave Ittner (19:32): 
Any oppose? Any abstention? 
(19:39): 
I will abstain from voting in this request. All right. Motion passes. Okay. Moving on to 
agenda item 6.4, introduction of Assistant Attorney General. Sydney, please proceed. 

Sydney Muhle (20:06): 
All right. Thank you, Mr. Chair. And it's my pleasure to introduce to the board our advising 
assistant Attorney General Rebecca Kim, who has been with the board for a couple of 
years now, and I believe provided an introductory email when she was first asked to the 
board, but she had requested an opportunity to just formally introduce herself to the board 
and allow you guys an opportunity to put a face with a name. So I'll turn it over to Rebecca. 

Rebecca Kim (20:35): 
Yes. Hello everyone. I've had the pleasure to meet all of you, except Ms. Jendryka. With you 
coming on, I realize this would be a good opportunity for me to introduce myself to you and 
meet you and also just give everyone a reminder of sort of my role as the board's legal 
advisor. 
(20:51): 



Just a little bit of background about myself. I've worked for the Attorney General's office for 
about 11 years, started at the Labor and Industries Division before moving on to my current 
role, doing a lot of work related to the regulation of a wide range of professions and 
licenses. This is one of my favorite client assignments, the Funeral and Cemetery Board, 
but I also advise Department of Licensing, the Liquor and Cannabis Board, Collection 
Agency Board, and the Board of Industrial Insurance Appeals. 
(21:21): 
And your role as a case manager, [inaudible 00:21:23] regularly work with another AAG 
Nick Kihas and he represents the board in prosecuting violations of the funeral and 
cemetery laws. 
(21:33): 
And so you don't get to interface as much with me. I'm screened from Nick, his role as a 
prosecutor, but if anyone requests a hearing before the board, I advise the other members 
of the board to act as the decision makers. And so it's important that I not hear anything 
about any active matters or any investigations or cases. If a case does go to hearing, I work 
very closely with the board member who's serving as a presiding officer, just working on 
making sure that there's compliance with all the pre-hearing and hearing process, any 
administrative procedure questions, I make sure that those are all followed. 
(22:11): 
And outside the context of hearings, I work really closely with Sydney a lot, providing any 
legal advice related to primarily open government laws like public disclosure, Open Public 
Meetings Act, and things like that. So if you have any questions about my role and what my 
role is for you all, how else I can serve you, please don't hesitate to reach out and Sydney 
can get you that contact information, if you don't have it. Yeah, thank you. 

Dave Ittner (22:43): 
Thank you very much for that introduction. I would just make the comment that I've had the 
opportunity to work with AAG Kim on a couple of different occasions and she does a 
fantastic job of keeping things organized and has prepared me for those meetings and 
discussions very well. So very thankful and appreciative for your role and your help with the 
board. 
(23:13): 
All right. That takes us to agenda item number seven, complaint cases for review. So we 
will go to 7.1 and I'll turn this over to Dante for his case. 

Dante Gutierrez-Zamora (23:34): 
Thank you. So this is going to be case number 2025-03-0951-00FDE. And if I can, I don't 
know the order for this. This response is also going to serve for the next two cases. Can I 
reference them now and just read this one time because it's verbatim, the same response? 

Sydney Muhle (23:59): 



Yes. Mr. Chair will need to do three separate votes, one for each item item, but as long as 
the case manager report is the same, we can apply it to all three. 

Dante Gutierrez-Zamora (24:08): 
Yeah. So this will also be for item 7.2, which is case number 2025-04-1112-00FDE. And 
again the same response for case number 2025-04-11233-00FDE. 
(24:30): 
So it was a single investigation, three separate complaints, basically the same complaint 
against the same place. So this complaint alleges hazards within the facility to include 
water leaks, gas exposure, growth of mold and fungus, exposed wires, a breaker box in the 
cooler, undignified storage of human remains, and an unprofessional work environment. 
(24:54): 
The specifics of the complaint include, again, mold growth, soaked carpets, neglected 
crypts, improper storage of human remains, scattering cremated remains without a proper 
license, gas exposure from the crematory retorts, electrical hazards, improper use of 
logging credentials to WHALES, failure to provide service for scattering cremated remains 
at sea, poor treatment of employees, and a leaker breaker box in the cooler. 
(25:23): 
Facts in the case. The state inspector for the Funeral Cemetery Board conducted an 
unannounced inspection of the respondent facility on March 28th, 2025. Also, the 
Department of Labor and Industries conducted a walkthrough of the facility in April of 
2025. Although the board inspector did not describe mold growth, she clearly documented 
water issues to include standing water, soaked carpets, and water staining the mausoleum 
portion of the facility. 
(25:52): 
Some of the water staining was on the crypts themselves and could be classified as 
neglect. No improper storage of human remains was observed, but there is a question as 
to whether the converted store room can be described as a mechanically or commercially 
acceptable refrigerated holding area as required by WAC 308.4 8.032 subsection eight. 
(26:21): 
As to scattering cremated remains without the proper license, the respondent's final 
disposition permit is active. The walkthrough from the Department of Labor and Industries 
yielded no finable offenses within the facility. No glass leaks or electrical hazards were 
noted. The board inspector, however, documented electrical wiring that was clearly visible 
due to a lack of ceiling tiles. 
(26:48): 
The respondent denies the improper use of log-on credentials and states that the principal 
complainant received training on the Washington Health and Life Event System from the 
respondent vital records and the Department of Health. The respondent also states that 
the complainant was provided with direct access to WHALES at her request. 



(27:09): 
The respondent denies that they improperly accepted payment from clients for scattering 
of cremated remains at sea, conduct within the workplaces beyond the scope of the 
Washington State Funeral and Cemetery Board. And then finally, the state board inspector 
could not find a specific enforceable regulation that precluded a breaker box from being 
installed within a cooling unit. 
(27:33): 
So that's a mouthful. But with all of that, for all three cases, I proposed a letter of 
education, which I did review and it addresses each complaint individually as to the issues 
and how they were looked at. 

Dave Ittner (27:56): 
All right. Thank you, Dante. I appreciate that explanation. If I recall correctly, this was on 
the last board meeting and the question was surrounding the letter of education and the 
contents of that letter and whether or not Dante was happy with those or with how those 
were written. So with that, I would entertain a motion to approve Dante's recommendation 
of closing with the letter of education for the first case, 2025-03-0951-00FDE. 

Pete Cameron (28:38): 
This is Pete. I so move. 

Dave Ittner (28:42): 
Thank you, Pete. We have a second? 

Angie Ward (28:59): 
This is Angie. I'll second. 

Dave Ittner (29:02): 
Thank you, Angie. Is there any discussion surrounding the details of this case? All right- 

Pete Cameron (29:19): 
Well, this is Pete. And I would just- 

Dave Ittner (29:22): 
Pete? 

Pete Cameron (29:23): 
Yeah. Like Chair Ittner said, we discussed this at the last... these three cases at the last 
meeting, all the same basic complaint. So as long as Dante said he's good with the letter of 
education that addresses those points, then I think we're good. 



Dave Ittner (29:39): 
Thank you, Pete. Any further comments? 
(29:51): 
All right. Hearing none, all in favor, say aye. 

Pete Cameron (29:54): 
Aye. 

Speaker X (29:54): 
Aye. 

Dave Ittner (29:54): 
Aye. 

Speaker X (29:58): 
Aye. 

Dave Ittner (30:01): 
Any opposed? Any abstentions? All right. Motion passes. 
(30:13): 
Okay. I'll be looking for a similar motion for the case presented 2025-04-1112-00FDE. 

Pete Cameron (30:31): 
This is Pete. I so move. 

Dave Ittner (30:35): 
Thank you, Pete. We have a second? 

Angie Ward (30:41): 
This is Angie, I'll second. 

Dave Ittner (30:43): 
Thank you, Angie. All right. Any discussion on this case? All right, hearing none, all in favor, 
say aye. 

Angie Ward (30:57): 
Aye. 

Pete Cameron (30:58): 
Aye. 



Speaker X (30:58): 
Aye. 

Dave Ittner (31:02): 
Any opposed? Any abstentions? All right, motion passes. And lastly, I would be looking for 
a motion for the same effect for case number 2025-04-1233-00FDE. 

Pete Cameron (31:27): 
This is Pete. I so move. 

Dave Ittner (31:32): 
Thank you, Pete. 

Lacie Jendryka (31:34): 
This is Lacie. I'll second. 

Dave Ittner (31:36): 
Thank you, Lacie. Any discussion? Hearing none, all in favor, say aye. 

Angie Ward (31:49): 
Aye. 

Lacie Jendryka (31:49): 
Aye. 

Dave Ittner (31:50): 
Any opposed? Any abstentions? All right, motion passes. Thank you. 
(32:01): 
Okay, agenda item 7.4. Dante? 

Dante Gutierrez-Zamora (32:06): 
All right. So this one will be case number 2025-07-2650-00FDE. The summary, complaint 
alleges unprofessional conduct by the respondent because she was not allowed to pay her 
respects to her deceased friend the day her friend died. 
(32:24): 
Facts. The complainant was unable to go to the deceased place of death, an adult family 
home prior to the respondent making the transfer from the adult family home. The 
complainant contacted the respondent and was informed that viewing would have to be 
authorized by the person or persons with the right to control disposition, and that viewing 
would have to be scheduled and paid for. 



(32:48): 
Also, the complainant alleges she was told the deceased would have to be, in her words, 
decorated with makeup and a wig. The deceased's children contracted the respondent for 
the cremation without viewing. And although the complainant claims to be, again, her 
words, "Like family, more than family, though not related by blood," she did not have the 
right to control disposition as per RCW 68.50.160. So I recommend we close this case with 
no further action. 

Dave Ittner (33:19): 
All right. Thank you, Dante. Do we have a motion to that effect? 

Pete Cameron (33:35): 
This is Pete. I so move. 

Dave Ittner (33:38): 
Thank you, Pete. There a second? 

Lacie Jendryka (33:41): 
I'll second. Lacie, I'll second. Sorry. 

Dave Ittner (33:45): 
Thank you, Lacie. Any discussion? All right. Hearing none, all in favor to close this case, say 
aye. 

Angie Ward (34:00): 
Aye. 

Speaker X (34:00): 
Aye. 

Dave Ittner (34:05): 
Any opposed? Any abstentions? All right, motion passes. Thank you. And then item 7.5, 
Board Member Cameron? 

Pete Cameron (34:22): 
This is complaint number 2025-07-2739-00FDE. The complainant is alleging that the 
respondent funeral home and cemetery is charging her for merchandise and services she 
has previously purchased on multiple pre-need contracts. 
(34:41): 
The facts are that over the last 19 years, the complainant has entered into a total of seven 
pre-need and at-need contracts with respondent location for her and her recently 



deceased spouse. Each contract was done to help complete everything needed for two full 
burial arrangements on both the funeral and cemetery sides. Upon reviewing all of the 
contracts after the death of her spouse, it was explained to the complainant that she was 
still $7,500 short in cemetery expenses needed to accomplish her burial. 
(35:14): 
Complainant disagreed and became upset. Respondent had multiple meetings with the 
complainant with several different staff members who are all unsuccessful in helping her 
understand what she did and did not have paid for. 
(35:26): 
Respondent also met with the complainant and her pastor to help explain, and that 
meeting was also unsuccessful. A board inspector also met with the complainant to review 
the multiple contracts and payment history to try and help her understand and she finally 
appeared to do so. 
(35:44): 
Although the numbers and payments are accurate and the complainant is short the $7,500 
respondent has stated that they are not comfortable entering into any further contracts 
with the person they believe is not competent enough to understand what they're signing. 
Respondent stated that they will handle the remaining arrangements with either a power of 
attorney for the complainant or her surviving family members after she passes. So finding 
no violations, I'm recommending we close this without further action. 

Dave Ittner (36:18): 
Thank you, Pete. All right. Do we have a motion to approve closing this case with no further 
action? 

Dante Gutierrez-Zamora (36:31): 
This is Dante. I'll go ahead and move that. 

Dave Ittner (36:36): 
Thank you, Dante. Do we have a second? 

Angie Ward (36:41): 
This is Angie. I'll second. 

Dave Ittner (36:44): 
Thank you, Angie. Any further discussion? All right. Hearing none, all in favor, say aye. 

Lacie Jendryka (36:59): 
Aye. 

Dante Gutierrez-Zamora (37:00): 



Aye. 

Pete Cameron (37:00): 
Aye. 

Dave Ittner (37:03): 
Aye. Any opposed? Any abstentions? Motion passes. Thank you. 
(37:13): 
Last complaint case, item 7.6. Board Member Cameron? 

Pete Cameron (37:19): 
Yeah. This is case number 2025- 07-2804-00FDE. The complainant is alleging that the 
respondent funeral home was allowing unlicensed employees to embalm. 
(37:37): 
The facts are that the complainant worked for the respondent funeral home under prior 
ownership and not under the new ownership company. Current owners use their other 
facilities for embalming and the unlicensed employee mentioned in the complaint does 
not embalm for them. There were no prior funeral home records given to the new owners, 
so there's no way to verify if any unlicensed embalming happened before they took over. 
(38:01): 
Board investigators reached out to the complainant for any documentation or further 
proof, but the complainant never responded. Therefore, I'm recommending that we close 
this with no further action. 

Dave Ittner (38:16): 
All right. Thank you, Pete. Do we have a motion to approve closing this case with no further 
action? 

Dante Gutierrez-Zamora (38:28): 
This is Dante. So moved. 

Dave Ittner (38:33): 
Thank you, Dante. Do we have a second? 

Angie Ward (38:41): 
This is Angie. I'll second. 

Dave Ittner (38:44): 
Thank you, Angie. Is there any discussion? 
(38:56): 



Pete, this is Dave. Just a question. So based on what you've written here, my understanding 
is you're saying that there are no records or evidence showing that any unlicensed 
embalming occurred under the previous ownership. Is that correct? 

Pete Cameron (39:20): 
Yeah, that's correct. The prior owners took all of the records with them, so there wasn't any 
way to search individual case reports or embalming reports, so there was no documented 
proof. 

Dave Ittner (39:33): 
Okay. And do you have a sense for the timeline on when all of this may or may not have 
happened? 

Pete Cameron (39:43): 
The complaint was submitted June 16th this year. 

Dave Ittner (39:50): 
Okay. And the new ownership, when did they take ownership of the location or facility? 

Pete Cameron (40:04): 
November 1st of 2024. 

Dave Ittner (40:09): 
Okay. Gotcha. All right. Thank you. Appreciate it. 
(40:20): 
Any other comments or questions? All right. Hearing none, do we have any... actually, I 
haven't heard any motion. All in favor to close this case with no further action, say aye. 

Dante Gutierrez-Zamora (40:39): 
Aye. 

Pete Cameron (40:40): 
Aye. 

Speaker X (40:41): 
Aye. 
(40:42): 
Aye. 

Dave Ittner (40:44): 



Any opposed? Any abstentions? All right. Motion passes. Thank you. 
(40:57): 
Okay. That takes us to agenda item number eight, reports. Sydney, I will turn it over to you 
to introduce these items. 

Sydney Muhle (41:07): 
All right. And unfortunately this is going to be a very short report for all of these starting with 
our pet cemetery committee report. There's nothing to report. This committee has not met. 
And there's been no indication from the legislature and Representative Orwell's office on 
any movement regarding this. So if anything has occurred, we have not been in the loop on 
that. But again, if and when we do hear anything, we'll make sure that that committee is 
called and that the board is aware. 
(41:41): 
For the other three for the disposition facility equipment, the rulemaking, and the 
application review committee, unfortunately, with Alyssa being on leave and just recently 
returning last week, I have not had capacity for too many committee meetings and so I 
think the disposition facility equipment group met one time just to see if there were any 
other things they wanted to discuss. So I imagine they'll be bringing a final report and we'll 
be closing out that one at the next meeting. Rulemaking, we haven't had time or capacity to 
meet and there hasn't been a need for the application or the committee. With that, I'm 
happy to answer any questions. 

Dave Ittner (42:34): 
Board members have any comments or questions there? It seems at least with Items A and 
B... or maybe A, B and C, we're essentially waiting on... I mean, Item A, obviously we're 
waiting on the legislature to potentially act on that and what our recommendations were. 
Item B, we had the meeting with Department of Ecology, expressed the concerns of both 
the board, the industry, and the constituents, and had a productive conversation there. 
And then rulemaking, I believe we're waiting on some things to happen on the department 
side or legislature- 

Sydney Muhle (43:28): 
You're waiting on me for that work. 

Dave Ittner (43:31): 
Yeah. So I mean, we've certainly made some progress and so I know that there's been a 
little bit of a delay, but look forward to wrapping those things up. So thank you. Thank you, 
Sydney. 

Sydney Muhle (43:43): 
Yep. 



Dave Ittner (43:44): 
Any other comments or questions with regards to those items? All right. Moving on to 8.2, 
staff reports. Sydney, you have the floor again. 

Sydney Muhle (44:00): 
All right. We'll start with our complaint status report. We have one case that is currently a 
cemetery case that is currently incomplete intake, so it's not been assigned out for 
investigation yet. 
(44:15): 
One cemetery one. There are four funeral cases, excuse me, that are in investigations for a 
total of five, three cemetery cases and four funeral cases that are in a legal review for a 
total of seven, four cemetery cases and 29 funeral cases that are in a management review, 
so they're with a case manager, and 24 cemetery and 42 funeral cases that have been 
closed for a total of 66, for a grand total of 112 complaint cases. Of that, 52 of those were 
received in 2025. With that, I'm happy to answer any questions. 
(45:06): 
Okay. Then on our licensee count report. As a reminder to the board, this is the last time 
that this is included in the packet and we'll be moving to reviewing this count annually. 
Starting in quarter one of 2026, we'll be bringing a much more robust data set and 
presentation to the board, giving a full status update specifically with the licensee count. 
We'll be showing that year-over-year trend rather than the quarter-by-quarter trend that 
just doesn't show a whole lot of variability or change. So it'll give the board a much better 
and much broader picture of what's going on with the program. Were there any questions 
on the licensee count report? 

Dave Ittner (45:54): 
Just a comment in that it's a positive sign to see those active funeral director and 
embalmer licensees, those trends moving upward. 

Sydney Muhle (46:12): 
Okay. All right. Then I can move on to our recruitment update. Very similar to the last 
meeting in that we are still awaiting any cemeterian applicants applying through the 
governor's office. We do have a list of funeral director applicants for a couple of vacancies 
that will open next year that are waiting in the wings that we'll be having those discussions 
this spring. But we are still desperately looking for a cemeterian for the position that Mr. 
Little is currently occupying, that he's been gracious enough to stay on the board with us 
until that position gets filled. But I know he is kind of reaching a point where he's needing to 
free up some of his capacity, so the sooner we can get that filled, the better. So if you know 
of anybody who would be a great board member who has that cemetery experience, we 
can certainly use them. 

Dave Ittner (47:12): 



Great. Thank you, Sydney. 

Sydney Muhle (47:15): 
Okay. And then last but not least is our action item list. We've already discussed our 
committee updates, so I would skip those. We just gave the recruitment update, and then 
the three cases from last meeting were reviewed by the board just a moment ago. I'm 
happy to answer any last questions. 

Dave Ittner (47:44): 
Any questions for Sydney? All right. Thank you, Sydney for going through all of those items. 
Much appreciated. 
(47:55): 
And that takes us to agenda item number nine, which is the public comment section. The 
public may address the board on matters within the board's jurisdiction, either verbally 
during the meeting or by submitting written comments in advance. Verbal comments are 
limited to one three-minute comment. Written comments are limited to no more than 500 
words and must be emailed to staff no less than two business days prior to the meeting. 
(48:20): 
In response to all public comments, the board is limited to requesting that the matter be 
added to a future agenda for discussion or directing staff to study the matter further. 
Defamatory comments and language will not be permitted. 
(48:37): 
All right. All right. Looks like we have a couple of members of the public who would like to 
comment. I see the first step looks like Caleb Geiger, is that how you pronounce that? 

Caleb Geiger (49:00): 
It is, Chair. And actually, I'm filling in today for Nick Kihas, who is the board prosecutor. He 
had an stipulated finding of fact, conclusions of law and agreed order to present to the 
board, and I'm not sure based on the agenda, if that is something the board is still 
entertaining today or if it's a matter that should be moved to the next agenda. 

Sydney Muhle (49:24): 
I actually just got a message from a colleague. Looks like that might've been missed getting 
it on our agenda, so we'll work with them to get it on our next agenda. 

Caleb Geiger (49:36): 
Okay. Sounds good. Thank you. 

Sydney Muhle (49:37): 
Yeah. 



Dave Ittner (49:40): 
Thank you. All right. Oops, that takes us to, looks like Casey Husseman Brandt? 

Casey Husseman Brandt (49:54): 
That's right, Casey Husseman Brandt. I'm the executive director of the non-profit and 
consumer advocacy organization, People's Memorial Association. I actually did write in a 
public comment on Monday to this body. I submitted a copy of two consumer advocacy 
letters that the Board of People's Memorial Association are pushing right now. 
(50:22): 
We are mostly advocating for, as far as this committee is concerned, that the Department 
of Ecology re-examine its policy around artificially limiting crematory capacity, especially 
as it regulates new machines that are coming online. There is an issue of not enough 
cremation capacity in our state. You can read about this in The Seattle Times, and we 
believe that the limitations issued by the Department of Ecology are hampering specifically 
new or expanding crematories all across our state. I have one example for you all to paint a 
picture of this image. 
(51:03): 
Solie Funeral Home and Crematory in Everett recently bought a new machine. They went 
through the licensing process to expand their crematory. But the restrictions from the 
Department of Ecology came back to them and their new machine is limited so that it may 
only operate 63 days out of each calendar year. 
(51:25): 
Is that something that happens in other industries? Is this something that Solie Funeral 
Home is being punished for? This feels like a crazy decision, especially considering how 
much cleaner new retorts are compared to some of the older machines that admittedly we 
have online in our state. And it's also a concern of mine that older machines are not being 
limited by the Department of Ecology, as many of them have been grandfathered in and are 
not being limited by the Clean Air Act. 
(52:00): 
This strikes me as an injustice for those trying to run crematories in our state. It strikes me 
as a public health concern that we may not have capacity enough for the increasing death 
rate that Washington State is seeing. You can read that our death rate increased 9.7% last 
year, and I would expect that to continue for the next few years given our large elderly 
population right now. 
(52:23): 
So I implore this board, is this a correct way for the Department of Ecology to be regulating 
crematories? Is it fair that they are harshly limiting the new cleaner retorts that are coming 
online? I encourage this board to also reach out to the Department of Ecology alongside 
People's Memorial Association and advocate for a re-examining of their crematory limiting 
policies. 



(52:54): 
We can get even more specific. They're probably looking out for hexavalent chromium as 
the number one emission, but that is not coming from the retorts themselves. It's coming 
from the people that are being cremated. And so there's something weird about what 
they're searching for and how new a machine is that I think requires further study. 

Dave Ittner (53:18): 
All right. Thank you, Casey. Appreciate that. What I would say in terms of the comments 
here is we would just look to address... for the committee to address those comments in 
the next scheduled meeting. 

Casey Husseman Brandt (53:35): 
What committee? 

Dave Ittner (53:38): 
Our... What's the name of the committee, Sydney, the facility? 

Speaker X (53:46): 
Disposition facility equipment. 

Sydney Muhle (53:48): 
Yeah. 

Dave Ittner (53:48): 
Yeah. That committee. That one. 

Casey Husseman Brandt (53:51): 
Is there any representative that I should reach out to about if that committee would be 
interested in joining our call for the Department of Ecology to examine? 

Sydney Muhle (54:00): 
Casey, I can reach out to you after the meeting and have a conversation about what that 
committee may or may not be able to do. 

Casey Husseman Brandt (54:09): 
Thanks, Sydney. And like I said, I attached the full letters in an email that I already sent to 
this board. 

Sydney Muhle (54:16): 
Perfect. Thank you. 



Casey Husseman Brandt (54:17): 
Thank you. 

Dave Ittner (54:19): 
Thank you for the comments. Appreciate it. All right. Do other members of the public have 
any comments? 
(54:36): 
All right. Hearing none, that takes us to agenda item 10, the conclusion. 10.1, 
announcements. Any board members have any announcements or additional reports that 
they would like to make at this time? 

Angie Ward (54:48): 
Chair Ittner, this is Angie Ward, public member. I am planning to submit... or to not submit 
a reapplication for my position on the board. My position expires on July 1st, 2026. And as 
much as I have loved doing this work and being a part of this group, it's time for me to step 
aside and hopefully we've got some other great people out there. And I will rattle the 
bushes too to make sure people know that I'm stepping off and that this opportunity is 
coming about in July. And I will of course put that in writing to the board staff too. 

Dave Ittner (55:40): 
Well, certainly sad to hear that. You've been a tremendous member of our board. And so 
we have you at least for one more meeting, is that correct? Two more. Two more. Okay, 
perfect. 

Speaker X (55:56): 
Two more. 

Dave Ittner (55:56): 
All right. So we still have some time. Well, again, sad to hear that, but very thankful and 
appreciative for the time that you spent on the board, and we'll make sure to make the 
most of our next two meetings with you. 
(56:06): 
All right. Item 10.2, request for future agenda items. Are there any additional future agenda 
items that have not yet been discussed that any board member would like to request for 
the next meeting? All right. Hearing none, we'll move to 10.3, review of action items and 
items for the next meeting. Alyssa? 

Alyssa Woods (56:38): 
Thank you. So I have captured that Sydney will reach out to Casey after this meeting. And 
then also for the next meeting agenda, we'll have the disposition facility equipment 
subcommittee address the public comment. And then I'm not sure if I'll need to, but Pete, 



if I need to reach out to you to have you sign something as the delegate for the conference, 
then I will do so. But so far, that's all that I have, unless Sydney has anything else. 
(57:13): 
Oh, I do have just a reminder now that I'm back from maternity leave, you can reach out to 
me if you have any questions or if you come up with any agenda items that you'd like to add 
to the next meeting and you'll start seeing more emails coming from me as we move 
forward. Thank you. 

Dave Ittner (57:34): 
Perfect. Thank you so much. All right. That brings us to agenda item number 11, 
adjournment. Excuse me. The time is now 11:58 AM and this meeting is officially 
adjourned. Thank you all for attending. 

Dante Gutierrez-Zamora (57:53): 
Thank you, Chair. 

Pete Cameron (57:56): 
Thank you. 

Sydney Muhle (57:57): 
Thanks everyone. 

Speaker X (57:57): 
Thank you. 
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