
STATE OF WASHINGTON 
DEPARTMENT OF LICENSING 
REAL ESTATE COMMISSION 

MEETING MINUTES 

DATE: Thursday, August 21, 2025 
TIME: 10:00 a.m. 
LOCATION: Virtual via Microsoft Teams 

COMMISSION MEMBERS: Jennifer Clawson, Chair, Assistant Director  
Meg Balles, Commissioner 
Casey Brazil, Commissioner  
Keith Bruce-Jones, Commissioner  
Sam Galano, Commissioner 
Shelly Schmitz, Commissioner 

STAFF MEMBERS: Sandy Baur, Program Specialist 

1. Call to Order  
Commission Chair Jennifer Clawson called the meeting to order at 10:00 AM. 

2. Roll Call  
Program Specialist Sandy Baur conducted roll call. All Commission members were 
present except Commissioners Casey Brazil and Sam Galano, who were excused. 

3. Approval of Agenda 
Commissioner Meg Balles made a MOTION to approve the agenda as presented. 
Commissioner Keith Bruce-Jones SECONDED the motion, and it was APPROVED by 
a vote of 4-0. 

4. Approval of Minutes 
4.1. Approval of May 15, 2025 Minutes 

Commissioner Shelly Schmitz made a MOTION to approve the May 15, 2025, 
meeting minutes as presented. Commissioner Balles SECONDED the motion, and 
it was APPROVED by a vote of 4-0. 

4.2. Approval of July 28, 2025 Minutes 
Commissioner Schmitz made a MOTION to approve the July 28, 2025, meeting 
minutes as presented. Commissioner Balles SECONDED the motion, and it was 
APPROVED by a vote of 4-0. 
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5. Awards/Recognition 
5.1. Recognition of Eddie Changs Service  

Ms. Baur shared that Vice Chair Chang’s term on the Commission had ended and 
shared appreciation for his service on behalf of Department of Licensing staff. She 
announced that a plaque would be sent to Vice Chair Chang commemorating his 
service.  

Chair Clawson thanked Vice Chair Chang for his service on the commission. 
Commission members also took turns sharing their appreciation for Vice Chair 
Chang’s service on the Commission. 

6. Old Business 
6.1. PSI Update 

Chair Clawson said the department was still working through issues to speed up 
timeframe for examinations. The department was also going out to bid for a new 
examination contract and shared what that process entails. Chair Clawson then 
discussed the steps to implement recent legislative changes into the exam. The 
department was working with the Association of Real Estate License Law Officials 
(ARELLO) on the national examinations; however, that is a couple of years out. 
Chair Clawson said the department was working to ensure accountability language 
was included in the future exam contract.  

7. New Business 
There was no new business.  

8. Reports 
Report-outs and/or data will be shared on the following topics. 
8.1. Subcommittee Reports 

8.1.1. Education Subcommittee  
Commissioner Schmitz gave an update on the work recently completed by 
the Education Subcommittee on the CORE curriculum. She provided an 
overview of the process and shared that the final draft of the document was 
included in the Commission’s meeting packet. She said there would be an 
update regarding the Washington Center for Real Estate Research at the 
next Commission meeting.  

Commissioner Schmitz made a MOTION to approve the 2026-2027 CORE 
Curriculum update. Commissioner Bruce-Jones SECONDED the motion, 
and it was APPROVED by a vote of 4-0. 

8.1.2. Team Names Subcommittee 
Ms. Baur gave an update on the subcommittee, which has been paused 
until the next legislative session. She said that this committee update would 
be removed from future meeting agendas until it was needed again. 
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8.1.3. Transaction Coordinator Subcommittee  
Commissioner Balles provided a summary of the Transaction Coordinator 
Subcommittee’s work. She shared that the subcommittee would be pausing 
its work and would bring it back when there was something to bring forward 
to the Commission. 

8.2. Central Investigations and Audits Unit (CIAU) / Regulatory Compliance, UCC 
& Firearms (RCUF) / Licensee and Customer Support Services (LCSS)  
Ms. Baur shared that staff would no longer present quarterly data and this item 
would be removed from future agendas in favor of an annual presentation at the 
first meeting in 2026. 

8.3. Operational Support Services (OSS) 
8.3.1. Legislative Unit  

Management Analyst Taylor Hughes provided a legislative update to the 
Commission regarding bills passed during the 2025 session impacting the 
real estate program. Chair Clawson added that the department was seeking 
clarification on a portion of House Bill (HB) 1552 and the associated fee 
changes. 

8.3.2. Housing Market Report  
Ms. Baur shared the link to the Washington Center for Real Estate Research 
and the most current quarterly reports. 

8.3.3. Review of Master Action Item List  
Ms. Baur reviewed the Master Action Item List with the Commission and 
provided an update on each item. 

9. Public Comments 
There were no public comments. 

10. Conclusion 
10.1. Announcements  

There were no announcements by Commission members or staff. 

10.2. Requests for Future Agenda Items 
Commissioner Schmitz requested an item to discuss WCRER and what it offers 
at next meeting. 

10.3. Review of Action Items  
• Report on WCRER and the resources they provide. 

11. Adjournment  
Chair Clawson adjourned the meeting at 10:25 AM. 
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Next Commission Meeting:  
Thursday, November 13, 2025 
10:00 a.m. 
Virtual via Microsoft Teams 

Submitted by:__________ ______________________ 11/13/2025___ 
Debra Allen-Bâ, Assistant Administrator Date 

Approved by:_ _________ ______________________   ___ 
Jennifer Clawson, Commission Chair Date 

11-17-2025Jennifer Clawson




