
STATE OF WASHINGTON 
DEPARTMENT OF LICENSING 
REAL ESTATE COMMISSION 

MEETING MINUTES 

DATE: Thursday May 15, 2025 
TIME: 10:00 a.m. 
LOCATION: Virtual via Microsoft Teams 

COMMISSION MEMBERS: Jennifer Clawson, Chair, Assistant Director  
Eddie Chang, Vice Chair 
Meg Balles, Commissioner 
Casey Brazil, Commissioner  
Keith Bruce-Jones, Commissioner  
Sam Galano, Commissioner 
Shelly Schmitz, Commissioner 

STAFF MEMBERS: Sandy Baur, Program Specialist 

1. Call to Order 
Chair Jennifer Clawson called the meeting to order at 10:00 a.m. 

2. Roll Call 
Program Specialist Sandy Baur conducted roll call, and all Commission members were 
present. 

3. Approval of Agenda 
Commissioner Casey Brazil made a MOTION to APPROVE the agenda as presented 
with the exception of moving agenda item 7.1 to follow item 4. Vice Chair Eddie Chang 
seconded the motion, and it was APPROVED by a vote of 7-0. 

4. Approval of Minutes 
4.1. Approval of February 13, 2025, Minutes 
Vice Chair Chang made a MOTION to APPROVE the minutes as presented. 
Commissioner Brazil seconded the motion, and it was APPROVED by a vote of 7-0. 

7.1. State Budget Update 
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Department of Licensing (DOL) Director Marcus Glasper and Chair Clawson 
presented an update regarding the state budget. They discussed the proposed 
budget by Governor Ferguson and stated it was still in the approval process. They 
further stated the proposal included a fund sweep of real estate program account. 
The Legislature took some drastic actions including in many different dedicated 
accounts in both the transportation and general fund budgets. They further said 
that the Department did put forth our concerns to the Office of Financial 
Management (OFM), who then in turn put forth their concerns to the Legislature. It 
was the Department’s intent to minimize the impact to the industry. 

Commissioner Shelly Schmitz asked if the division had any say as to the swept 
funds, or if the budget was reduced by that amount. Director Glasper explained 
that dedicated accounts are typically self-funded. The Department is given a 
spending authority regardless of the balance on the account.  

5. Awards/Recognition 
5.1. None  

6. Old Business 
6.1. PSI Update 

Chair Clawson stated that the Department had been working with PSI and their 
customer service for quite a while. There had been a few system changes that 
were scheduled to take effect around May 20-21, 2025. She said that this would 
improve customer service delivery, and that the Department believed this would 
continue to improve customer experience. Progress had been slow, but the 
Department had not lost sight of its goal and would continue to make progress. 

Vice Chair Chang asked about the status of the PSI contract and whether Pearson 
View was being considered as an alternate testing provider. Chair Clawson 
discussed the requirements for awarding a contract and requested this topic be 
added to the next meeting agenda. 

7. New Business 
7.1. State Budget Update  

A member of the Leadership Team will give an update on the current state 
budget proposal.  

NOTE: This agenda item was discussed following Item 4. 

7.2. In-Person Meeting Information 
Staff will provide the Commission with information on a 2025 in-person meeting. 

Ms. Baur shared that Governor Inslee’s directive implementing a spending freeze 
was still in effect. Due to the timeline required to plan for an in-person meeting, 
staff would not be able to offer an in-person option for 2025. Additionally, Staff was 
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not able to approve or coordinate any commission associated travel to 
conferences or seminars. 

8. Reports 
Report-outs and/or data will be shared on the following topics. 
8.1. Subcommittee Reports 

8.1.1. Education Subcommittee 

Commissioner Schmitz stated that the subcommittee had begun working on 
the Current Issues in Washington Real Estate Residential Course (CORE.) 
They held a listening session on May 12, 2025, with an additional listening 
session scheduled for June 9th, 2025. She invited the public to join them at 
the next listening session.  

8.1.2. Team Names Subcommittee 

Vice Chair Chang stated that this topic had been added to the CORE 
Curriculum to bring awareness and guidance for marketing to the industry. 
Resources were available on the DOL website. Further action would need to 
go through the legislative process. The subcommittee would pause its work 
until 2026 then reconvene if there was any legislation introduced that 
addresses this topic. 

8.1.3. Transaction Coordinator Subcommittee 

Vice Chair Chang stated that this topic had been added to the CORE 
Curriculum with respect to the RCWs that govern real estate services. 

8.2. Central Investigations and Audits Unit (CIAU) / Regulatory Compliance, UCC 
& Firearms (RCUF) / Licensee and Customer Support Services (LCSS) 

Complaint and Licensing data was included in the meeting packet. There were no 
questions from the Commission.  

8.3. Boards, Commissions, and Outreach (BCO) 
8.3.1. Housing Market Report 

The Housing Market Report link was included in the meeting packet. There were 
no questions from the Commission. 

8.3.2. Review of Master Action Item List  
Ms. Baur reviewed the master action item list with the Commission. 

9. Public Comments 
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Joanie Taylor shared that she was a transaction coordinator and owned an 
independent company that worked with several different brokerages. She requested 
clarification regarding transaction coordinators. She asked if the Commission was 
referencing a licensed broker working as a transaction coordinator or if they were 
referring to a separate transaction coordinator license. Ms Baur shared that the 
question could not be addressed during the meeting and referred her to the DOL 
Boards email to facilitate a response to the question.  

10. Conclusion
10.1. Announcements

None. 

10.2. Requests for Future Agenda Items 

• Commissioner Schmitz requested an update regarding PSI.
o Chair Clawson requested that the agenda item be specific to the PSI

contract update with an request for proposal (RFP) project timeline
and plan.

10.3. Review of Action Items 

Ms. Woods captured the following action items: 
• Chair Clawson would provide an update on the PSI contract and RFP

project timeline and plan.

11. Adjournment

Chair Clawson adjourned the meeting at 10:32 a.m.

Next Commission Meeting: 
Thursday, August 21, 2025 
10:00 a.m. 
Virtual via Microsoft Team 

Submitted by:__________ ______________________ 08/21/2025___ 
Debra Allen-Bâ, Assistant Administrator Date 

Approved by:_ _________ ______________________   ___ 
Jennifer Clawson, Commission Chair Date 
Jennifer Clawson 11-17-2025




