STATE OF WASHINGTON
DEPARTMENT OF LICENSING
FUNERAL AND CEMETERY BOARD
MEETING MINUTES

DATE: May 28, 2025
TIME: 10:00 a.m.
LOCATION: Virtual via Microsoft Teams

BOARD MEMBERS: David Ittner, Cemetery Member & Chair
Dante Gutierrez-Zamora, Funeral/Embalmer Member & Vice Chair
Angela Ward, Public Member
Paul Lovgren, Funeral Director/Embalmer Member
Pete Cameron, Funeral/Embalmer Member
Rick Little, Funeral/Embalmer Member

STAFF MEMBERS: Sydney Muhle, Program Specialist
Alyssa Woods, Program Specialist
Elizabeth Lagerberg, Assistant Attorney General

. Call to Order
Board Chair David Ittner called the meeting to order at 10:00 a.m.

2. Roll Call
Program Specialist Alyssa Woods conducted Roll Call. All board members were
present.

3. Approval of Agenda
Vice Chair Dante Gutierrez-Zamora made a MOTION to approve the agenda. Board
Member Pete Cameron SECONDED the motion, and it was APPROVED by a vote of
6-0.

4. Approval of Minutes

4.1. Minutes from February 19, 2025
Board Member Rick Little made a MOTION to APPROVE the minutes as
presented. Board Member Paul Lovgren SECONDED the motion, and it was
APPROVED by a vote of 6-0.




5. Awards and Recognition
5.1. International Conference of Funeral Service Examining Boards (ICFSEB)

Annual Conference Report
Board Member Cameron shared that the annual meeting went well and there were
a lot of meaningful discussions. Two notable topics were the upcoming labor
shortage and how to deal with it, and increased interest in natural organic
reduction. He brought back some good notes to take to the committees for further
discussion.

5.2. Rule-Making Discussion
Program Specialist Sydney Muhle shared that several risks have been identified
during the rule-making discussions, so she recommended setting up a committee
to review the Washington Administrative Codes (WAC) to conduct a more thorough
review of the identified code sections. She stated that she would be reaching out to
schedule a committee meeting soon. Board Chair Ittner wanted to ensure that
addressing the five-year cap issue for internships continues to be a focus of the
rule-making process.

5.3. Discussion of 2025 Board Goals and Priorities
Ms. Muhle shared that there are no changes to the 2025 Board goals and priorities.
The priorities continue to focus on issues around pet cemeteries, barriers to
licensure, and the future of licensing within the funeral and cemetery profession.

6. New Business
6.1. Election of Officers
The Board will elect a Chair and Vice Chair for the upcoming year.

Vice Chair Gutierrez-Zamora made a MOTION to ELECT David Ittner as Board
Chair for 2025. Board Member Lovgren SECONDED the motion, and it was
APPROVED by a vote of 6-0.

Board Member Cameron made a MOTION to ELECT Dante Guiterrez-Zamora as
Board Vice Chair for 2025. Board Member Little SECONDED the motion, and it
was APPROVED by a vote of 6-0.

6.2. Licensing Future Task Force Discussion

Board Chair Ittner shared that the Task Force was looking into ways to get more
people into the funeral and cemetery profession and to keep good people from
leaving it. The focus had been on reducing barriers to licensure, such as removing
the five-year cap for internships, while also looking at alternate pathways to
licensure, such as substituting experience for education.

Ms. Muhle shared that other professions, like architects, have alternate paths to
allow applicants with certain experience to demonstrate their knowledge and obtain
a license. Assistant Attorney General Elizabeth Lagerberg noted that some boards
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have statutory authority to make these changes to their rules. The Funeral and
Cemetery Board has limited authority, so legislative action would be needed to
provide that authority to the Board to make these changes.

Board Member Cameron stated that many states have similar concerns and are
looking at adjusting educational requirements to meet the anticipated labor shortfall
for the profession.

6.3. College-Level Examination Program (CLEP) Discussion

Ms. Muhle shared questions from the licensing team regarding applicants who have
transcripts that include CLEP courses, which allow students to gain credit for a
course through testing without taking the course directly.

The Board was in agreement that any credit accepted by an accredited institution
should also be accepted by the Department of Licensing as part of the official
transcript.

Ms. Lagerberg notified the Board that they are bound by statute to accept the
credits, and it was outside the authority of the Board to deny credits anyway.

7. Complaint Cases for Review*
Case managers that present their recommendations to the Board shall recuse
themselves from voting on the case outcome.
7.1.2024-07-1764-00FDE (Gutierrez- Zamora)
Vice Chair Gutierrez-Zamora, read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Lovgren made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member Little
SECONDED the motion, and it was APPROVED by a vote of 5-0 with Vice Chair
Gutierrez-Zamora abstaining as the case manager.

7.2.2024-08-2096-00FDE (Gutierrez-Zamora)
Vice Chair Guttierrez-Zamora read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Cameron made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member
Lovgren SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Vice Chair Gutierrez-Zamora abstaining as the case manager.

7.3.2024-09-2440-00CEM (Gutierrez-Zamora)
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Vice Chair Gutierrez-Zamora read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Lovgren made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member Little
SECONDED the motion, and it was APPROVED by a vote of 5-0 with Vice Chair
Gutierrez-Zamora abstaining as the case manager.

7.4.2024-11-3185-00FDE (Gutierrez-Zamora)
Vice Chair Gutierrez-Zamora read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Cameron made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member
Lovgren SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Vice Chair Gutierrez-Zamora abstaining as the case manager.

7.5.2024-12-3700-00FDE (Guttierez-Zamora)
Vice Chair Guttierez-Zamora read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Lovgren made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member
Cameron SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Vice Chair Guttierez-Zamora abstaining as the case manager.

7.6.2025-02-0443-00FDE (Gutierrez-Zamora)
Vice Chair Guttierez-Zamora read the Case Manager Report to the Board as the
case manager. The motion was made with the caveat that Vice Chair Gutierrez-
Zamora approve the contents of the letter of education.

Board Member Cameron made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member Little
SECONDED the motion, and it was APPROVED by a vote of 5-0 with Vice Chair
Gutierrez-Zamora abstaining as the case manager.

7.7.2024-07-1677-00CEM (Little)
Board Member Little read the Case Manager Report to the Board as the case
manager. The motion was made with the caveat that Board Member Little
approve the contents of the letter of education.

Board Member Lovgren made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Board Member
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Cameron SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Board Member Little abstaining as the case manager.

7.8.2024-10-2635-00FDE (Lovgren)
Board Member Lovgren read the Case Manager Report to the Board as the case
manager. The motion was made with the caveat that Board Member Lovgren
approve the contents of the letter of education.

Board Member Little made a MOTION to APPROVE the Case Manager
recommendation to close the case with a letter of education. Vice Chair Gutierrez-
Zamora SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Board Member Lovgren abstaining as the case manager.

7.9.2024-12-3542-00FDE (Lovgren)
Board Member Lovgren read the Case Manager Report to the Board as the case
manager.

Board Member Cameron made a MOTION to APPROVE the Case Manager
recommendation to close the case with no further action. Board Member Little
SECONDED the motion, and it was APPROVED by a vote of 5-0 with Board
Member Lovgren abstaining as the case manager.

7.10. 2025-01-0344-00FDE (Lovgren)
Board Member Lovgren read the Case Manager Report to the Board as the case
manager.

Vice Chair Gutierrez-Zamora made a MOTION to APPROVE the Case Manager
recommendation to close the case with no further action. Board Member
Cameron SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Board Member Lovgren abstaining as the case manager.

7.11. 2023-12-2705-00FDE (Little)
Board Member Little read the Case Manager Report to the Board as the case
manager.

Board Member Cameron made a MOTION to APPROVE the Case Manager
recommendation to close the case with no further action. Board Member
Lovgren SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Board Member Little abstaining as the case manager.

7.12. 2020-03-0166-00FDE (Cameron)
Board Member Cameron read the Case Manager Report to the Board as the
case manager.

Board Member Little made a MOTION to APPROVE the Case Manager
recommendation to close the case with no further action. Vice Chair Gutierrez-
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Zamora SECONDED the motion, and it was APPROVED by a vote of 5-0 with
Board Member Cameron abstaining as the case manager.

8. Reports
8.1. Committee/Task Force Reports
8.1.1. Pet Cemetery Review Committee Report
Ms. Muhle reported that there were no updates to be provided at this time.

8.1.2. Disposition Facility Equipment
Board Member Cameron reported that the committee determined they
needed more information and another meeting with experts was scheduled
for June 10, 2025.

8.2. Staff Reports
8.2.1. Complaint Status Reports
Ms. Muhle reviewed the Complaint Status Report with the Board.

8.2.2. Licensing & Customer Support Services Reports
8.2.2.1.Licensee Count Report
Ms. Muhle reviewed the Licensee Count Report with the Board.

8.2.3. Boards, Commissions, and Outreach Services Reports
8.2.3.1. Legislative Update
Ms. Muhle provided a Legislative Session update to the Board.

8.2.3.2. Action Item List
Ms. Woods reviewed the Action Item List with the Board.

9. Public Comments

The public may address the Board on matters within the Board’s jurisdiction, either
verbally during the meeting or by submitting written comments. Verbal comments are
limited to one three-minute comment. Written comments are limited to no more than
500 words and must be emailed to DOLBoards@dol.wa.qov no less than two business
days prior to the meeting with the subject line “Public Comment: Funeral and Cemetery
Board”. In response to all public comments, the Board is limited to requesting that the
matter be added to a future agenda for discussion or directing staff to study the matter
further. Inflammatory comments and language will not be permitted.

Public Member Casey Husseman Brandt, Executive Director of the People’s Memorial
Association, made a public comment expressing concern that licensees in the industry
are not receiving enough punishment from the Board after complaints of wrongdoing.
He questioned whether the Board should be levying fines or stripping licenses from
those who have had complaints made against them.

10. Conclusion
10.1. Announcements
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None.

10.2. Requests for Future Agenda ltems
Ms. Woods shared the future agenda items from the meeting:

Future Agenda ltems:
¢ Recruitment update.

10.3. Review of Action Items and Items for Next Meeting
Ms. Woods shared the new action items from this meeting:

Action Items
e Schedule a meeting with the WAC Update Committee.
e Schedule a meeting for the Licensing Future Task Force to further
discuss alternate pathways for licensure.
e Schedule the next meeting for the Cremation Facilities Equipment
Committee.
e Ms. Muhle will address the public comments.

11. Adjournment
Chair Ittner adjourned the meeting at 11:26 a.m.

Next Board Meeting:

August 27, 2025

10:00 a.m.

Virtual via Microsoft Teams
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