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Preface

This document assumes you already established a Secure Access Washington (SAW) account, which is necessary to
access this Firearms Internet application. If you have not created a SAW account, refer to that section in the back
of this guide.

You can use this document to:

Submit or pend (save) concealed pistol license transactions.
Revoke concealed pistol licenses.

Submit dealer licenses.

Change a dealer license status.

Pay for licensing fees.

View a history of what you’ve paid for.

Print concealed pistol licenses.

Print dealer licenses.

Navigating the screens

You can move the cursor to the next field by pressing the Tab key, or to the previous field by pressing Shift + Tab.
You may also point your mouse to a field and click the left mouse button.

A Back button is available on each screen. If you begin completing an application, and then click the Back button,
you may lose the data you already typed. If you Submit an application and then click the Back button, you will
return to the main menu or the previous screen.

Several of the fields contain a drop-down list. If you know the selection you want to make from that list, you can
just type the first letter. For example, eye color. If you know you need to select “green,” put the cursor in that field
and type “g.” If that isn’t the selection you want, press the Up or Down arrow key to get to your selection, then
press Tab to move the cursor to the next field.

Each time you click the Submit button, you will see a confirmation screen. This allows you to verify the data you
provided.

If you click Get info, most of the required fields will pre-populate with information we, DOL, already have on file.
When you click Submit, fields with missing or incorrect information will display a message above the field. When
all the required information is provided or corrected, the form will submit.

This application allows you to pay for a single transaction or multiple transactions. You may find it efficient to
submit all your transactions and then pay for all of them, instead of paying each approved transaction. The
application also has a button on the main menu to pay for single or multiple transactions.

Warnings are shown in green to identify them from errors. Error messages are shown in red.

/A warning: Driver license # does not exist in WA
d a

rivers data.
*Driver license or ID card number [RICHALF&53CT

*US Citizen m
For example: If the submitted information was entered correctly, but the driver record can’t be found, a warning
message similar to this one will appear.

LEA FAO User Guide V5 Page 1
8/21/2023




Department of Licensing Internet Firearms Online
Law Enforcement Agency User Guide

Firearms Online — Getting Started

You’ve logged onto your SAW account and selected the Firearms Online application.

Below is the first screen you’ll see.

oL @ Hel_p

Exit

29

Firearms
ONLINE

What your agency will need

+ Applicant's information.

+ Agency bank account information.
+ Adobe Reader to view the license.
* A printer to print your license.

Submit Firearm transaction in 3 easy steps

1. Select firearm license form you want to submit.

2. Complete the form and the required background check, then submit.
3. Approve payment and print the acknowledgement for your records.
4. Print the license

.

{

SEE ALSO

Concealed pistol licenses
Firearms dealer licenses
Firearms RCW 9.41

Home | Copyright © 2011 DOL e

LEA FAO User Guide V5
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Submit a concealed pistol license

1. From the main menu, click Submit concealed pistol license.
2. Complete the required fields, which are marked with an asterisk (*).
3. Click Submit CPL.

(2) Help
0 Exit

Firearms
ONLINE

Submit a Concealed Pistol License

*Required Logged in user details:

Name: Mickey Mouse

Previous CPL # Getinfo ¥ Agency: Wahikakum Cnty Sheriff
Client account #: WA0280000

*Application TYPe [c ot nne =
*Application Status [q v ane = Fee amount:
*Last name
*First name
Middle name Suffix
AKA Names
*Date of birth / /
Birth place
Type and location of all marks,
scars, and tattoos
*Gender [coiect anl=]
TEthnicity (oo one [=l
*Height feet inches

*Weight (Ibs)
*Eve COlOr [gaiary anl<]
*Hair color QF‘F{‘"!\H’T

*Location where driver license or

Selact ane =]
ID card was issued

*Driver license or 1D card number

*US Citizen [gojory anlel
Residence Address

*
Country [yinirad Srares [=]

*Address

*City/Town

*State

County [coact ane [+

*Zip code

Mailing Address [ same as residence

FCOUNETY [1inired Stares [=]
*Address
*City/Town
"State [y chinatan =

COUNY [qaiory pne =

*Zip code

Submit CPL

o}
[
o
=

Home | Copyright © 2011 DoL (]

LEA FAO User Guide V5 Page 3
8/21/2023
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Department of Licensing

A. The Application Status you selected above determines which screen appears next. A Pending
Documentation status shows this screen.

(2) Help
Exit

Firearms
ONLINE

+ Thank you.Your concealed pistol license has been submitted.

Application type Concealed Pistol License Renewal w/Penalty

Fee

Application status
CPL #

Fee amount

Pending Documentation

WEBO000001162
$21.00

Issue date

Expiration date

Law enforcement agency

Submitted by

Submitted on

Wahikakum Cnty Sheriff
Mickey Mouse
8/23/2011 5:06:18 PM

Submit another CPL

Home | Copyright © 2011 DOL

1. Click Submit another CPL for each transaction you want to pend.
2. When you’re done pending transactions, click Back to return to the main menu.

B. An Approved status brings up this screen.

(?) Help
Exit

Firearms
ONLINE

+ Thank you.Your concealed pistol license has been submitted.

Since the license will be in PDF format, vou'll need to have Adobe Reader installed.
You can download the most recent Adobe Reader for free at Adobe.com.

View & print this license

Application type
Application status

CPL #

Fee amount

Issue date

Expiration date

Law enforcement agency
Submitted by

Submitted on

Home | Copyright ® 2011 DOL

Concealed Pistol License Renewal
Approved

WB000001163

$18.00

8/24/2011

8/24/2016

Wahikakum Cnty Sheriff

Mickey Mouse

8/24/2011 9:54:26 AM

Approve payment Submit another CPL

1. Click Submit another CPL for each transaction you want to submit.

2. When you’re done submitting approved transactions, click Back to return to the main menu.

LEA FAO User Guide V5
8/21/2023
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C. A Denied status shows this screen. Notice the license is submitted.

Firearms
ONLINE

+ Thank you.Your concealed pistol license has been submitted.

Application type
Application status

CPL #

Fee amount

Issue date

Expiration date

Law enforcement agency
Submitted by

Submitted on

Home | Copyright © 2011 DOL

Concealed Pistol License Renewal
Denied

WBO000001166

$18.00

Wahikakum Cnty Sheriff
Mickey Mouse
8/24/2011 11:17:14 AM

Approve payment Submit another CPL

1. Click Submit another CPL for each denied transaction.
2. When you’re done submitting approved transactions, click Back to return to the main menu.

(@) Help
Exit

Reminder: You can pay for these transactions later. If you have just one transaction, you may click Approve

payment, and then continue.

LEA FAO User Guide V5
8/21/2023
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Revoke a concealed pistol license

1. On the main menu, click Revoke concealed pistol license.

dl
Firearms
ONLINE

What your agency will need

* Applicant's information.

* Agency bank account information.
* Adobe Reader to view the license.
* A printer to print your license.

Submit Firearm transaction in 3 easy steps

1. Select firearm license form you want to submit.

2. Complete the form and the required background check, then submit.
3. Approve payment and print the acknowledgement for your records.

4. Print the license

What your agency can do?

Submit dealer license

Reset print for CPL and dealer licenses

SEE ALSO

Concealed pistol licenses
Firearms dealer licenses
Firearms RCW 9.41

Home | Copyright ® 2011 DOL a

Click Submit CPL.

garwN

‘Submit concealed pistol license (CPL)

Revoke concealed pistol license (CPL)

Click Reset to clear all the fields.
Click Back to return to the Home page.

(@ Help
Exit

‘Why should your agency file online?
* Provides secure, 24/7 access.
* Creates an immediate record in the
firearms system.
* Eliminates mailing time.
‘When should your agency file?

* You should submit the record within 7
days after approval/denial.

How much does your agency pay?
* Concealed pistol license fee: $18
* Renewal fee: 518
* Late renewal: 521
* Firearms dealer license: $125
* Replacement: 50
What can't be done online?

* Submit alien firearms license.

=

Complete the required fields, which are marked with an asterisk (*).

1

Firearms
ONLINE

o B

Revoke of a Concealed Pistol License

*Required

*Concealed pistol license

*Case number

*CPL revoked date /

*Last name

*First name

*Date of birth /

Location where driver license or
1D card was issued

Driver license or ID card number

¢ Back Revoke a CPL —

Home | Copyright @ 2011 DOL a

(@) Help
Exit

Select one

Logged in user details:

Name: Peter Palmer

Agency: King County Sheriffs Office
Client account #: WAKCS0000

LEA FAO User Guide V5
8/21/2023
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Submit a dealer license

1. On the main menu, click Submit dealer license.

d

Firearms
ONLINE

What your agency will need
* Applicant's information.
* Agency bank account information.

* Adobe Reader to view the license.

* A printer to print your license.

Submit Firearm transaction in 3 easy steps

. Select firearm license form you want te submit.

. Complete the form and the required background check, then submit.
. Approve payment and print the acknowledgement for your records.

W e

4. Print the license

What your agency can do?

‘Submit concealed pistol license (CPL)

Submit dealer license

Change dealer license status

Review and submit pending forms

Payment history
Print concealed pistol license
Print dealer license

Pay for transactions

Reset print for CPL and dealer licenses

SEE ALSO

Concealed pistol licenses
Firearms dealer licenses
Firearms RCW 9.41

Home | Copyright ® 2011 DOL a

Revoke concealed nistol license (CPL)

(7) Help
Exit

‘Why should your agency file online?

* Provides secure, 24/7 access.

* Creates an immediate record in the
firearms system.

* Eliminates mailing time.

‘When should your agency file?

* You should submit the record within 7
days after approval/denial.

How much does your agency pay?

* Concealed pistol license fee: $18
* Renewal fee: $18

* Late renewal: $21

* Firearms dealer license: $125

* Replacement: $0

What can't be done online?

¢ Submit alien firearms license.

2. Complete the required fields, which are marked with an asterisk (*).

3. Click Submit CPL.

LEA FAO User Guide V5
8/21/2023
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Firearms
ONLINE

Submit firearms dealer license

*Required

*Washington UBI# m @

“Dealer type ] Ammunition
[T Firearms ather than Pistol
[ pistol

County [selactone [+

*Zip code

Individual responsible [g.jot one [+]

*Last name
*First name

Middle name Suffix

*Application/form type [gejact one E
*Dealer license status [ggjact one E
*Federal firearm license #
*Federal expiration date / /
*Business name
*Business phone #
Business address
“CoUNtry select one [+
*Address
*City/Town
“State [yashington [+]

]
Logged in user details:
Name: Peter Palmer
Agency: King County Sheriffs Office
Client account #: WAKCS0000

Fee amount:

Screen continued on next page.

LEA FAO User Guide V5
8/21/2023
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AKA names

*Date of birth

Birth place

Type and locatien of all marks,
scars, and tattoos

*Gender
*Ethnicity
FHeight
*Weight [Ibs)
*Eye color
*Hair color

*Location where driver license or
IO card was issued

*Driver license or ID card number

*US citizen

Residence address

*Country

*Address

*City/Town
*State

County

*Zip code

Back Submit dealer license

Select one

Select one

Select one
Select one

Select one

Select one

Select one

Washington

Select one

inchex

LEA FAO User Guide V5
8/21/2023
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After you click Submit, you will see a confirmation screen, similar to the one below.

(2) Help
Exit

Firearms
ONLINE

+ Thank you.Your dealer license has been submitted.

Since the license will be in PDF format, you'll need to have Adobe Reader installed.
You can download the most recent Adobe Reader for free at Adobe.com.

View & print this license

Application type Replacement
Application status Approved
UBI # 6016103900010001
Fee amount $0.00
Issue date 1/26/2012
Expiration date 1/26/2013
Law enforcement agency Spokane Police Dept
Submitted by Howard Randolph
Submitted on 1/26/2012 1:21:12 PM

Back Submit another license

When you click View and print this license, and then close the View screen, you will return to this confirmation
screen. You can then click Submit another license link to continue processing applications.

If you click Back, you will return to the main menu.

LEA FAO User Guide V5 Page 10
8/21/2023
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Department of Licensing

Change Dealer license status

1. Use the Change dealer license status button on the main menu to modify a firearms dealer’s status. The screen
below shows the available status conditions.

Firearms
ONLINE

What your agency will need

+ Applicant's information.

+ Agency bank account information

* Adobe Reader to view the license.

+ A printer to print your license.

Submit Firearm transaction in 3 easy steps

1. Select firearm license form you want to submit.

2. Complete the form and the required background check, then submit
3. Approve payment and print the acknowledgement for your records.
4. Print the license

What your agency can do?

SEE ALSO

Concealed pistol licenses
Firearms dealer licenses
Firearms RCW 9.41

Home | Copyright © 2011 DOL

(2) Help
Exit

‘Why should your agency file online?
* Provides secure, 24/7 access.
# Creates an immediate record in the
firearms system.
+ Eliminates mailing time.
‘When should your agency file?

+ You should submit the record within 7
days after approval/denial.

How much does your agency pay?
+ Concealed pistol license fee: $18
+ Renewal fee: $18
+ Late renewal: $21
+ Firearms dealer license: $125
+ Replacement: $0

‘What can't be done online?

* Submit alien firearms license.

?:. b

2. Type the information for all the required fields (*) . If the information is missing or incorrect when you click
Change Status, you will see an field error message or a business error message. If the transaction is “taken,”

you will see a message that tells you the transaction was successfully submitted.
The Reset link will clear all the fields.
4. The Back link will open the main menu.

w

LEA FAO User Guide V5
8/21/2023
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Firearms
OMNLINE

Change dealer license status

*Required

*Washington UBI #

*Change status to

Select one
*Status changed date

Approved
Withdrawn
Cancellation
Surrendered
Out Of Business
Revoked

pelded
Change Status

Home | Copyright & 2011 DOL

Reset

(?) Help
Exit

1 —
Logged in user details:
Name: Peter Palmer
Agency: King County Sheriffs Office
Client account #: WAKCSO000

LEA FAO User Guide V5
8/21/2023
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Pay CPL and Dealer Licenses transactions

If you did not pay for a transaction when you processed the application, you can go to the main menu, and click Pay
for transactions.

Firearms
ONLINE

Welcome Peter Palmer - King County Sheriffs Office

¥/ _Pending payment details

Pending pay list of pistol li Check all UncCheck all
v | Revenueid Form type CPL # First name | Last name Fee ($) | Submitted by | Date submitted
[] | 2011297 1500 Concealed Pistol WB000002197 | KENNON BRITZ 18.0000 | Peter Palmer | 10/24/2011
01800 01039361 | License Renewal 11:30:04 AM
[] | 2011304 1627 Concealed Pistol KH0000007 | PATRICK  REED 18.0000 | Peter Palmer | 10/31/2011 1:32:01
01800 0001ONEW | License Renewal PM

Pending pay list of dealer i Check all  Uncheck all

v | Revenueid Form type UBI # Business name Fee ($) | Submitted by | Date submitted

[ | 2011304 1087 2nd 6004273490010002 | OLYMPIC ARMS INC | 125.0000 | Peter Palmer | 10/31/2011
12500 00010NEW | Store/Additional 1:28:30 PM

location

[] | 2011304 1089 New License 0990054220010001 | SUPERPAWN 125.0000 | Peter Palmer | 10/31/2011
12500 D0010NEW WASHINGTON INC 1:30:29 PM

[ | 2011305 1103 New License 0990054210010002 | MILI SUPER ARMS 125.0000 | Peter Palmer 11/1/2011
12500 O0010NEW INC. 10:10:25 AM

Back Approve Payment Cancel

From that screen, click the check box for the license(s) you want to pay, then click Approve payment. The
amounts will be reconciled and money will be drawn from the ACH account your office set up with us.

You can click the Pending payment details to get details about the pending payments, such as, how many and
what type of forms .

Those personnel with fiscal or administrative roles can pay for transactions.
Payment confirmation of failed/successful CPL and Dealer Licenses.

The first table in the screen print below, shows the successful transactions. If you see the second table, something
on the payment didn’t go through. If you see a red message, contact DOL to resolve the issue.

Firearms

ONLINE

+ Thank you.Your payment has been submitted.

Print this page

La King County Sheriffs Office

Peter Palmer

on 11/1/2011 10:24:04
AM

Transaction type No.of forms  Amount
Concealed pistol icense-Original 0 $0.00

Concealed pisto

snse-Renewal 0 $0.00

Concealed pisto wal with late fee 0 50.00

Concealed pisto

nse-Replacement. 0 $0.00
All Concealed pistol licanses 0 $0.00
All dealer licensas o $0.00

Grand total amount: $0.00

License . Fee ($) Licensee Date submitted Submitted by
Back
LEATFAT User Guiae vo Page 13
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Print Concealed Pistol Licenses
Before you print any licenses,
You can print licenses two ways from this application. When you print the license from the confirmation page, you

print one license at a time. To print multiple licenses from the main menu, click one of the links to navigate to the
appropriate screen.

Firearms

ONLINE

Welcome Peter Palmer - King County Sheriffs Office

Print your Ii

Check all  Uncheck all

v - st name Submilted by | Date submitted | Paid by | Date paid
WBODOOD2005 | RANDOLPH  HOWARD. Peter Paimer | 9/21/2011
5:08:22 M

¥BOD0ODZ096 | KAISTI ANDERSON Patar Paimar | 9/21/2011
5:09:43 P

origin: 0002098 |0avID | SIRCH ™ Patar paimar | 9/21/2011
Pistol 5:12:28 PM
Onginal Concealed | WBOD0OD2154 | ROBERT UTTLETON Peter Paimer | 9/30/2011 peter | 10/24/2011
1:57:30 M Paimer | 10:36:15 AM
WEODOOD2155 | GERALD WASHABAUGH | Patar Palmar | 9/33/2011 patar | 10/24/2011

150141 M s | 10:36:16 AM
WE000002156 | MICHAEL | HALBEISEN Patar paimar | 9/30/2011 /2412011
2:11:55 PM 10:36:16 AM
WB0D0002157 | WILLIAM | REICHENBERGER | Peter Paimer | 9/30/2011 e 10/24/2011
HARRISON 2:16:08 P Palmer | 10:36:16 AM
lod | WEODOGD21SS |LEONARD  MYERS Patar Paimar | 9/30/2011
23309 M
8000002162 | Mitch Mitchels Peter Paimer | 10/3/2011 eter | 1/1/2011
12:01:46 AM palmer | 10:37:46 AM
Timothy Patar Paimer | 10/6/2011 Patar | 11/1/2011
3:04:08 P Palmer | 10:37:46 M
n:
fack Print CPL licenses Cancel

When you view and print a license, you will see a screen similar to the one shown here.
From here you can print the license.

KH0000001
RAVEN

Reminder! Before you print, make sure your printer has the correct paper/forms in it.

Notes:

1. If you don’t see icons below, you see a message you need to install Adobe reader. That message will have a
link you can click to install the Adobe reader.

— 1| If you don't see pdf icons to print, click in the wt
LEA FA({ click here to print, if you dont see license below. Page 14
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2. When you click the printer icon, circled in the picture in Note 1, the system will display this screen:

Print

Printer

Status.  Ready
Type:  HP Universal Printing PCL 6
Print Range

Al

O) Current view

Current page

YRR P Laserjet Md345 MFP (1987.83234) |4

Comments and Forms:
Document and Markups -
Preview: Composite

Units: Inches Zoom: 96%

Pages [l

Reverse pages

Page Handling

Copies: 1 £ [ Collate

Auto-Rotate and Center
[] Choose paper source by PDF page size
Use custom paper size when needed

[Tl Print to file

Page Scaling: | Shrink to Printable Area -

==

[5]

85

L

3. Click OK.

Print Dealer Licenses

Printing dealer’s licenses is the same as printing a CPL license. When you print the license from the confirmation
page, you print one license at a time. To print multiple licenses from the main menu, click Print dealer license.
This opens a screen similar to the one below.

Firearms

OMNLINE

Print your licenses

Welcome Howard Randolph - Spokane Police Dept

List of dealer licenses that are not printed.

v [up1e Form type
5780760330010029 New License
5780760330010001 New License
5780760330010003 2nd Store/Additonal

location
5780760330010004 New License
5780760330010004 New License
5780760330010014 2nd Store/Additional

location

5780760330010015  2nd Store/Additional
location

5780760330010014 New License

5780760330010024 Mew License

5780760330010025 Mew License

Business name

QUEEN's NEW MODELS &
SPORTING GOODS
QUEEM's MODELS &
SPORTING GOODS

QUEEM's MODELS &
SPORTING GOQDS

QUEEN'S MODELS &
SPORTING GOODS

QUEEN's MODELS &
SPORTING GOODS
QUEEM's MODELS &
SPORTING GOODS

QUEEW's MODELS &
SPORTING GOODS

QUEEN's MODELS &
SPORTING GOODS

QUEEN's MODELS &
SPORTING GOODS

QUEEN's MODELS &
SPORTING GOODS

@) Help
Exit

since the license will be in PDF farmat, you'l need to have Adobe Reader installed
You can download the most recent Adobe Reader for free at Adobe.com.

Check all  Uncheck all

Submitted by | Date submitted | Paid by | Date paid

Sharan

Chalatest

James Bond 7/13/2011 2:52:03
PM

James Bond 7/29/2011 2:32:51
M

James Bond 7/29/2011 2:38:02
P

James Bond 7/29/2011 2:39:58
PM

James Bond 7/29/2011 2:44:22
M

James Bond 7/29/2011 2:48:45
™

James Bond 7/29/2011 3:06:00
P

James gond 7/29/2011 3:10:08
PM

James Bond 7/29/2011 3:24:06
M

LEA FAO User Guide V5
8/21/2023
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When you select the license(s) to print, you will see a screen similar to the one shown here below.

To print, click in the white area (firearm license) and then pres:

fiae= [1]r1]| (=) @ (o5 [~ | | S B | ] = Comment | Share

Pistols, Firearms, Ammunition
Dealer License

¥ 2nd S
O] Replacement.

Note: If you don’t see icons below, you see a message that you need to install Adobe reader. That message will
have a link you can click to install the Adobe reader.

If you don't see pdf icons to print, click in the wH
click here to_print, if you dont see license below.

BEEE ¢ Va0

Click the printer icon circled above.

The system will display this screen:

Print =50
Printer
OSSN (1P Loserlet MA345 MFP (1987.83230) |3 ")
Stawus:  Ready Comments and Forms:
Type: P Universal Printing PCL 6 Document and Markups -
Print Range Preview: Composite
@an Units: Inches Zoom: 96%

© Current view

Current page 11

Reverse pages
Page Handling
Copies: F E@conte

Auto-Rotate and Center 1

[7] Choose paper source by PDF page size
Use custom paper size when needed

[T print to file

LEA FAO User Guide V5 Page 16
8/21/2023
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Click OK.

LEA FAO User Guide V5 Page 17
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Pending Forms

Update and Submit

Some of the CPL and dealer licenses you processed had a pending documentation status.

1. From the main menu, click Review and submit pending forms. That screen is similar to the one shown here.

Firearms
ONLINE

Pending concealed pistol licenses

TranID Form type CPL # First name Last name Saved By Date saved Action

821 Late Renewal w/Penalty | CDO0O000S7 | TONI AABY sandy 4/16/2012 10:39:23 4Update & Submit
Fee wilkin AM

822 Late Renewal w/Penalty | CDODOD058 | ELIZABETH | ABBEY sandy 4/16/2012 10:40:38 4Update & Submit
Fee wilkin AM

Pending firearm dealer licenses

Form type UBI # Business name | First name | Last name | Saved by ‘ Date saved Action

2nd 6018997680010001 | THOMPSON's MICHAEL THOMPSON | sandy 4/16/2012 Lupdate & Submit

Store/Additional Targets wilkin 11:06:42 AM

location

2nd 6001679620010001 | BACKDOOR Deals  MICHAEL MC sandy 4/16/2012 LUpdate & Submit

Store/Additional INERNEY wilkin 11:09:21 AM

location

Back

2. Click Update & Submit for the record(s) you want to work with.

The CPL or Dealer screen will open for you to make your modifications. You can submit or save the record

again. Once you submit the transaction with the application status as Approved or Denied, that transaction will
not appear in the Pending screen.

Note: Use this same screen to submit pending dealer licenses.
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Print pending licenses

1. From the main menu, click Print concealed pistol license. A screen similar to the one below opens.

Firearms
ONLINE

What your agency will need

« Applicant's information.

+ Agency bank account information

*+ Adobe Reader to view the license.

*+ A printer to print your license

Submit Firearm transaction in 3 easy steps

1. Select firearm license form you want to submit.

2. Complete the form and the required background check, then submit.
3. Approve payment and print the acknowledgement for your records
4. print the license

What your agency can do?

SEE ALSO

Concealed pistol licenses
Firearms dealer licenses
Firearms RCW 9.41

Home | Copyright @ 2011 DOL.

@ Help
Exit

Why should your agency file online?

« Provides secure, 24/7 access.

+ Creates an immediate record in the
firearms system.

+ Eliminates mailing time.

When should your agency file?

* You should submit the record within 7
days after approval/denial.

How much does your agency pay?
+ Concealed pistol license fee: $18
* Renewal fee: $18
+ Late renewal: $21
+ Firearms dealer license: $125
* Replacement: $0

What can't be done online?

« Submit alien firearms license.

3. Click Print CPL licenses, located at the bottom of the screen.

Firearms

ONLINE

Welcome Peter Palmer - King County Sheriffs Office

Print your licenses

(@ Help
Exit

Since the license will be in PDF format, you'll need to have Adobe Reader installed.

You can download the most recent Adobe Reader for free at Adobe.com.

List of pistol li that are not printed.

v | Form type CPL # First name | Last name

Concealed Pistol | WBOD00D2095 | RANDOLPH | HOWARD
License Renewal
w/Penalty Fee

Concealed Pistol | WB000002096 | KRISTI ANDERSON
License Renewal

[ | Griginal Concealed | WB0D0002098 | DAVID SIRCHUK
pistol License

[] | original Concealed | WB0D0002154 | ROBERT LITTLETON
Pistol License

[] | Concealed Pistol | WBOD0002155 | GERALD WASHABAUGH
License Renewal
w/Penalty Fee

[] | Concealed Pistol | WBOD0002156  MICHAEL HALBEISEN
License Renewal

[ | original Concealed | WBOD0002157 | WILLIAM REICHENBERGER
Pistol License HARRISON

[] | original Concealed | WBOD0002158 | LEONARD MYERS
Pistol License

[ | original Concealed | WB000002162 | Mitch Mitchells
pistol License

[] | Griginal Concealed = WB000001531  Fox Timothy
pistol License

[ 1 [

@
&
B
I

Check all  Uncheck all
Submitted by | Date submitted | Paid by | Date paid

Peter Palmer | 9/21/2011
5:05:22 PM

Peter Palmer | 9/21/2011

5:00:43 PM
Peter Palmer | 9/21/2011
5:12:28 PM
Peter Palmer | 9/30/2011 Peter 10/24/2011
1:57:30 PM Palmer | 10:36:15 AM
Peter Palmer | 9/30/2011 peter 10/24/2011
1:58:41 PM Palmer | 10:36:16 AM
Peter Palmer | 9/30/2011 Peter 10/24/2011
2:11:55 PM Palmer | 10:36:16 AM
Peter Palmer | 9/30/2011 Peter 10/24/2011
2:16:08 PM Palmer | 10:36:16 AM

Peter Palmer | 9/30/2011
2:33:09 PM

Peter Palmer | 10/3/2011
11:01:46 AM

Peter Palmer | 10/6/2011
3:04:05 PM

Print CPL licenses Cancel

2. Click the check box for each form(s) you want to print. You can also click Check all to select all the forms.
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If there is nothing to print, a screen similar to the one below appears.

(@ Help
Exit

Firearms
ONLINE

Welcome Mickey Mouse - Wahikakum Cnty Sheriff

Print your licenses

Since the license will be in PDF format, vou'll need to have Adobe Reader installed.
You can download the most recent Adobe Reader for free at Adobe.com.

List of dealer licenses that are not printed. Check all Uncheck all

No dealer licenses are pending to print licenses!

Back Print dealer licenses Cancel

Home | Copyright @ 2011 DOL

Reprint CPL and dealer licenses

Concealed pistol license

To print a CPL license again, you must first reset the record. To identify the record you want, you will need to have
the licensee’s last Name , first name, and date of birth.

1. From the main menu, clicks the Reset print for CPL and dealer license.
2. Complete the information for the required fields.
3. Click Reset print.

If there is an error, a message will appear on the page.

4. To actually reprint the license, go back to the main menu.
5. Click Print concealed pistol license.
6. Select the license and click Print.

Firearms
ONLINE
Reset print for licenses
“Required Logged in user details:
Name: Peter Palmer
“License type @ Concealed pistol license (CPL) . heriffe Off
~ Dealer licansa Agency: King County Sheriffs Office
Client account #: WAKCS0000
*Last name
*First name
*Date of birth / /
-
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Exit the program

The easiest way to exit the program is to click Exit, which is available on every screen. If you’re in the middle of a
transaction when you click Exit, you will lose any information on the screen.

) @

Firearms

ONLINE

The system will return this dialog box:

Message from webpage Iﬁ

I'Q'I Are you sure you want to exit?
k. ° 4

 Ifyouwantto stop thistransaction and go back to the home page,
select O,
If wou weant to go back to continue your transaction, select Cancel,

0] ] [ Cancel

If you click OK, the system will return you to your SAW screen:

8 SecureAccess Washington - Services - Microsoft Internet Explorer provided by Department Of Licensing for ISA =0|iE] irii
@Uv | | https://test-secureaccess.wa.gov/myFortress/saw/selectdo -8 ‘ PN ‘ X H 4| Google o -
File Edit View Favorites Tools Help
1 ¢ Favorites | 5| SecureAccess Washington - Services % - B - (=) & - Page~ Safety~ Tooks~ @~
A ' ' SecureAccess
WASHINGTON®
My Secure Services Account Management Help About SecureAccess Logout
Hello swalydehill
1y Services Add a New Service
Descriptior User Stafus
Firearms Online QA Test Department of Licensing Submit your firearms transactiop#online. Active Remove
iy Secure Senvices | Account dent | Aot | Help | Logout| Privacy Notice
Copyright 2004-2012 @‘.’\fasMSla‘e Department of Information Serices - All Rights Reserved

On this screen, click Logout.
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Error messages

If an error occurs when accessing the database, the system will display this application error page.

() Help
g Exit

Firearms
ONLINE

A problem was encountered trying to connect to
one of our web pages. Our system administrators
have been notified and are working to fix the
problem. Please try again later.

Home

If you attempt to access a page out of the normal sequence or your session expires, the system will display the out
of sequence page show below.

@ Help
Exit

Firearms
ONLINE

Your session has expired or you opened a page out of the expected order.

You are seeing this scraen for different reasons:

+ You might have started a requast to this website directly, Firearms website only g - L "L_‘-‘-
works from se cess washington and in a sequence. N ol

« You might have started a request for firearms racord but left the program for 5 ,N .

minutes or more before coming back to complete yeur transaction

« You might have cancelled the transaction before it was completed. | 2
* The previous transaction was completed and the pages in that prier session are no

langer available to be displayed
* You might have tried to open a page out of the expected order. In order for your

online driving record request to work correctly, you must follow the steps in order.

* You might have your browser set to block cookies. In this application, a cookie is
used to store the ID of your session so we can keep track of the data you have
entered in the application. The session cookie isn't stored on your computer but in
memory. In order to complets this transaction online, you need to change your
browser setting to allow cookies from fortress.wa.gov or to not block cookies.

When the system is unavailable, the system will return this message screen:

(& Help
2 Exit

Firearms
ONLINE

Sorry, the firearms online application is not
available right now.

The Fire yst down for maintenanc
2011 1:00 PM to Aug 23, 2011 1:15 PM.

@ from Aug 23,
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